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Welcome to Ambetter from Absolute Total Care!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.

9. Do this by visiting the Login page on Ambetter.AbsoluteTotalCare.com.
Your member account gives you access to see your benefits and coverage information, access

your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.AbsoluteTotalCare.com for even more
- AmbetterQuickPaySC.com ways to pay. You will receive your Welcome Packet and
- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium

- Make a one-time payment 's paid in full.
Learn More About Your Ambetter Virtual Access Member Plan

Our Ambetter Virtual Access plans provide you with a full virtual primary care experience* through
your Virtual Primary Care Physician. Ambetter Virtual Access members are assigned a Teladoc
Health Primary Care Physician (PCP). You will use your Virtual Primary Care Physician if you need**:

- Your annual wellness checkup & - Help with medical problems such as a cold,
vaccinations the flu and fevers

- Treatments for an ongoing health issue like - A referral for any medically necessary care
asthma or diabetes not provided by your PCP.

- Advice about your overall health

You do have the option to change your PCP to an in-network provider to see them in person but here are a few important

things to note:

1. Members must change their Virtual Primary Care PCP to an in-person PCP via their Ambetter member account or by
calling member services prior to scheduling an appointment.

9. A copay will apply for an in-person PCP visit.

3. Areferral from your in-person PCP is still required for any medically necessary care not provided by your PCP.

4. If you choose a nurse practitioner or physician assistant as your PCP, your benefit coverage and copay amounts are
the same as they would be for services from other participating providers. Review your Schedule of Benefits for more
information.

Check out our Ambetter Guide for a full list of your options and their contact information. It’s on the Find a Doctor page of
guide.ambetterhealth.com. Refer to your Evidence of Coverage (EOC) for more information on your Provider Directory.

In-network or network provider means a physician or provider who is identified in the most current list for the network
shown on your Member ID Card. Services received from an out-of-network provider are not covered, except as
specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your

Evidence of Coverage (EOC) for more information by visiting:

Ambetter.AbsoluteTotalCare.com/health-plans.html.

Ambetter from Absolute Total Care is underwritten by Absolute Total Care, Inc., which is a Qualified Health Plan issuer in the South Carolina Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Absolute Total Care, Inc. All rights reserved. *Members 17 and under will be assigned a primary care provider (PCP) with a physical
office location. Use our online Ambetter Guide to find an in-network provider in your area. **A referral from your Virtual Primary Care doctor is required for any medically
necessary care not provided by your PCP.
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https://Ambetter.AbsoluteTotalCare.com/health-plans.html
https://ambetter.payment.softheon.com/guest/locate-account
https://Ambetter.AbsoluteTotalCare.com
https://Ambetter.AbsoluteTotalCare.com
https://guide.ambetterhealth.com
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Stay Healthy and Stay Well with Ambetter Health

Get the most from your Ambetter Health insurance with our health and wellness benefits. Ambetter

Health offers the benefits you need to take control of your health today. Learn more about the bene-
fits below and more by visiting Ambetter.AbsoluteTotalCare.com/health-plans/our-benefits.html.

Mail-Order Pharmacy Program - Care Management Services
Virtual 24/7 Care*** - Start Smart for Your Baby®
Essential Health Benefits - Health Management Programs

My Health Pays® Rewards Program****

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.AbsoluteTotalCare.com.
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Eat Right Move More Be Well Save Smart

Where to go for care?

Member Sel‘ViceS 0 Is your illness or injury
. life threatening?
If you have questions,
call us at: 1-833-270-5443 (Relay 711). : Stliiﬁﬁg‘t”ﬁagwmmp - Severe octs or burns
B R . - Shortness of breath « Thoughts of harming
We're here to help. We're available Monday through - Broken bones yourself
Friday, 8 a.m. to 8 p.m. local time. YES | NO
v v
On The Web (o call 9-1-1 or Do you require
For more information, visit: ESoEt mmediate attention?

- Physical injury
« lllness like the flu
- Significant mood changes

Ambetter.AbsoluteTotalCare.com.
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. YES NO
Free Interpreter Services :
v

Interpreter services include languages other than English.

. K . . . Would you prefer
Call Member Services for more information. This service a virtual visit?
allows you and your provider to talk about your medical YES | NO
or behavioral health concerns in a way that is most 3
comfortable for you. Members who are blind or visually M M -
. ired q d hel ithi . I Set up a Virtual 24/7 Go to an in-network Cfélv?’g::(’;r(':r:)ary care
impaired and need help with interpretation can ca Care appointment urgent care center e herapiet
Member Services for an oral interpretat]on_ Virtual 24/7 Care To locate an in-network To locate an

1-800-835-2362 urgent care, visit in-network PCP, visit
member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com

Enrollment Still not sure? Remember to check the Ambetter
Call the 24/7 nurse advice line Guide for in-network providers,
If you enrolled through Health Insurance Marketplace and phone number on your ID Card unless it is an emergency.

have updates to your enrollment information (your date of birth, address, income, or life changes), you can contact
Ambetter Health at 1-833-270-5443 (Relay 711). We are available Monday through Friday, 8 a.m. to 8 p.m. local time.
Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-43925).

Ambetter from Absolute Total Care is underwritten by Absolute Total Care, Inc., which is a Qualified Health Plan issuer in the South Carolina Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Absolute Total Care, Inc. All rights reserved. ***Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care or Virtual Primary Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the
Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not
agents of Ambetter Health. ****Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination
of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.


https://Ambetter.AbsoluteTotalCare.com
https://Healthcare.gov
https://Ambetter.AbsoluteTotalCare.com
https://Ambetter.AbsoluteTotalCare.com/health-plans/our-benefits.html
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com
https://member.teladoc.com/ambetter

Statement of Non-Discrimination

Ambetter from Absolute Total Care is underwritten by Absolute Total Care, Inc., which is a
Qualified Health Plan issuer in the South Carolina Health Insurance Marketplace. Absolute Total
Care, Inc. complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics). This is a solicitation for insurance. © 2023 Absolute Total Care, Inc.

All rights reserved. Ambetter.AbsoluteTotalCare.com

If you, or someone you are helping, have questions about Ambetter from Absolute Total Care,
and are not proficient in English, you have the right to get help and information in your language
at no cost and in a timely manner. If you, or someone you are helping, have an auditory and/or
visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please
contact Member Services at 1-833-270-5443 (Relay 711). If you believe that Absolute Total
Care, Inc. has failed to provide these services or discriminated in another way on the basis of
race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-833-270-5443 (Relay 711). You may also
submit a grievance by phone to 1-833-270-5443 (Relay 711). For information on filing a
discrimination complaint directly with the U.S. Department of Health and Human Services,
Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-SC-C-00056

Ambetter from Absolute Total Care is underwritten by Absolute Total Care, Inc., which is a
Qualified Health Plan issuer in the South Carolina Health Insurance Marketplace. This is a
solicitation for insurance. © 2023 Absolute Total Care, Inc. All rights reserved.


https://ambetter.absolutetotalcare.com/
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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If you, or someone you are helping, have questions about Ambetter from Absolute Total Care, and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,

English: have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no
cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-270-5443 (Relay
711).

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Absolute Total Care y no domina el inglés,
tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien

Spanish: esté ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios
para Miembros al 1-833-270-5443 (Relay 711).

MR, HEEEERNES, BEIIS Ambetter from Absolute Total Care JSHEIHIME, BEAEERE, SHEEFNREINIE
Chinese: LUSHIBEEEINME. NRE, SISEERENESEREIFERNLNEE, BRTEE, SEEARBINEIESH
TR, EERSHIENERG, BIMETERESS, BE2 1-833-270-5443 (Relay 711),

Néu quy vi hodc ngwoi ma quy vi dang gidp d& c6 cau hdi vé Ambetter from Absolute Total Care va khong thanh thao tiéng Anh,
quy vi c6 quyén duoc tre gidp va nhan thong tin bang ngén ngu cta minh mién phi va kip thoi. Néu quy vi hodc ngudi ma quy vi

Vietnamese: dang giup d& mac bénh vé thinh giac va/hoéc thi gidc gay can tré giao tiép, quy vi cé quyén dwoc nhan cac hé tre va dich vu
phu trg mién phi va kip thi. D& nhan dich vu théng dich hodc dich vu phu trg, vui long lién hé bd phan Dich Vu Thanh Vién theo
s6 1-833-270-5443 (Relay 711).

Mot E= Hote| =82 2= 20| Ambetter from Absolute Total Care0l CH3H ZE0| Qe 42 F0{0| 5x5HK| Yo A|H sl
QIO|2 AQHHSIH R &8 Xt BEE &g He 7} USLICH HS Ee + 2 = 2} 2t
O|AIA SO &7t U= B2 AEHEHSAH F2 EX &7 W MHAE 2E He|7F USLICH HY £= EX MH[AE

2o Al2{H 1-833-270-5443(Relay 711) H 2 27t Xt AMH| AR O] GESIFMA2,

Korean:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Absolute Total Care et que vous
ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si

French: vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-833-270-5443 (Relay 711).

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Absolute Total Care, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap
na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa
komunikasyon, may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap
na paraan. Para makatanggap ng mga serbisyo sa pagsasalin o0 mga karagdagang serbisyo, mangyaring makipag-ugnayan sa
Mga Serbisyo para sa Miyembro sa 1-833-270-5443 (Relay 711).

Tagalog:

Ecnwu y Bac unu y nuua, KoTOpoMy Bbl NOMOraeTe, BO3HUKNN Kakvue-nmbo Bonpockl 0 nporpamMme ctpaxoBaHus Ambetter from
Absolute Total Care, npy 3TOM Bbl HE4OCTATOYHO XOPOLUO BMaieeTe aHrMUNCKUM S3bIKOM, Bbl MMeeTe NpaBo Ha GecnnaTtHyo u
CBOEBPEMEHHYIO NMOMOLLb 1 MHGOPMaLMI0 Ha CBOeM PoAHOM fA3bike. Ecnu y Bac unu y nuua, kotopomy Bbl MOMOraeTe,
HabnogaeTcs kakoe-nNMbo HapyLLeHUe cryxa u/unu 3peHusi, KoTopoe NPenaTCTBYeT KOMMYHUKaLMK, Bbl UMEETE NpaBo Ha
BecnnaTtHble U CBOEBPEMEHHbIE BCMOMOraTernbHble YCryr U NoMoLb. [Ina nonyyeHus ycnyr nepesofa unu BcrnomoraTenbHbIX
ycnyr obpatutech B oTAeN 06CnykMBaHUS Y4aCTHUKOB NPOrpaMMbl CTpaxoBaHusl No Homepy 1-833-270-5443 (Relay 711).

Russian:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Absolute Total Care hat und nicht Englisch spricht, haben Sie
das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen,

German: eine Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-833-270-5443 (Relay 711).

o) dHal weldl d BHefl Hee 530 28l €l 1] 516 cu(5dal Ambetter from Absolute Total Care (A9 ULl €14 WA w{AU| Udlal o
81, dl dHa S8 Wl [ (ol WA AHAUR dHIZ] N IHI Hee dell HilSdl Rodd el AES12 B, %) dil weldl dB BHefl Het 530 261

Guijarati: Sl A 5165 e (5 HARIRAGSA wAHdl (RANUS Bcrellef]l UI[Sd Sl 3 B AURA WAl 1, d) dHA S16 Wl sUl (detl wa
AHUUR ASIUS AUSIA d2l Ad ) UIH Sdlell W[ES1R . Weidle weud] A&lUS Ad 1] UIH $dL HI, SUL 53 1-833-270-5443
(Relay 711) U 4eUsfl Ad12qleil Au5 530,

Slo Jsanll 3 @all clhald &y 50y 421l e )L oS5 15 cAmbetter from Absolute Total Care Jss Al s2e L add (gl 3\ hal 1)
Gall @hali Jaal 5l 3 Ay gem i/ 5 dpmans Ala (o it s2elud et o Sf el 13| Culiall <l @Juxs“s\ 099 (e lialy il glaall g 3ac L)
e eliacY) cilead o Jlai¥) s duilan) cilead 5 daa yill cilaas Al lial) gl 5 A8lKs L;l 03? (e Adlia) Gladd 5 Glae b A5 8
.1-833-270-5443 (Relay 711)

Arabic:

Se tiver duvidas acerca da Ambetter from Absolute Total Care, ou estiver a ajudar uma pessoa com duvidas acerca desta, e ndo
dominar o inglés, tem o direito de obter ajuda e informag6es no seu idioma sem qualquer custo e de forma atempada. Se tiver

Portuguese: uma condi¢&o visual e/ou auditiva que dificulte a comunicacao ou estiver a ajudar uma pessoa com uma condic¢éo deste tipo, tem
o direito de receber equipamentos ou servicos de assisténcia sem qualquer custo e de forma atempada. Para receber traducbes
ou servigcos de assisténcia, contacte servicos de membro através do nimero 1-833-270-5443 (Relay 711).




Japanese:

CHEPHREANEL TLBitEDAA. Ambetter from Absolute Total CarelZ D\ T Z&BR % Hist OIgS. ZECHEM
BLTHERMN DA L) —[CCHREOSETANLTPEREBDICEATEEY. CBE®. bBEANEL TLBHEOA
OFEEPHEEOREOLOPYRY AL MBFETH, EBRN DA LY —ICHMY —EREZFBENTEES, RO
HENH — E R &S+ B(2(F, 1-833-270-5443 (Relay 711)D AV /N—H—E R [ TE#E S,

Ukrainian:

Akwio y Bac abo ocobwu, sikii BU Jonomaraere, BUHUKNY 3anuTaHHs woao nnaHy Ambetter from Absolute Total Care, ane Bu umn
U5t ocoba He BOMOAIETE aHMMINCLKOIO MOBOIO, B MAeTe NpaBo OTPMMaTK JOMOMOry Ta iHpopmalLiito CBOED MOBOK 6e3KOLLTOBHO
1 cBOEYacHO. Ko y Bac abo ocobu, skii B fonomMaraeTte, € Baau crnyxy abo 3opy, ki 3aBaxatoTb CMifikyBaHHIO, BU MaeTe
npaBo OTPUMATH AOMOMIXHI 3acobun Ta nocnyry 6e3koLLTOBHO 11 cBoevacHo. LLob oTpumaTtu nepeknaa abo AoaaTkosi Nocnyry,
3B’sKiTbCst 3i Cnyx6ot0 06CnyroByBaHHs y4acHuKiB 3a Homepom 1-833-270-5443 (Relay 711).

Hindi:

3R 1Y 3T I VT ek foraeh 3T T I & &, I UrF Ambetier from Absolute Total Care ¥ S8 U4T & 31K 310 I 3735 3
FITRR AL &, A MUY 37T 7T 3 AT 3N FAT W T IR SARRT U et bt 3ABR & 319 377aeht A1 fret T8 eafes &t
Torerehr 31T Feg X T ¥, G 3R/AT S F FHEAT gl § 3R s88 ardid i gl ¥, df 3muent faar e @t & 3R 'Hg W
HEIH T AT AR AU U X 1 HABR §. 311G AT Ferdeh JaTt Urd it & folt HuAT 1-833-270-5443 (Relay 711) T TG
[ATT ¥ TUH .

Mon-Khmer,
Cambodian:

UNSIUHA USinmen HMISUHABNHESW N SUMNIHO Ambetter from Absolute Total Care NWE SN SAMNNS NSNS
‘FﬂIILUmhﬂHq‘IﬂIﬁm HEADISIUSSSUTISNSW SHNSE SN NIUNHMINWS S ASIS S.‘:nsimammtmnmapju%
[USIUHA HSImmﬁfﬁmHﬁﬁﬂﬁﬁm | SuUlmaAINm Sﬁ/gﬁjimuiﬁmﬂﬂﬁﬁmﬁﬁjg$ﬁ98ﬁ HEBI1SUSSSIUTS
NSW SHINNAYUGINGSISNNWNEASIY Sﬁﬁtﬂimmﬁﬂﬂmaﬁdu"l ‘iﬁHJQQmmSIﬁ]ﬁﬁHUﬁ{LU Ui Pmgosioc I
NHSIMSH IWNAYERA MUIiie 1-833-270-5443 (Relay 711)4
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