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MAKING MY
OFFICE VISIT COUNT

It’s all part of my plan.

Your health is important, and Ambetter from Absolute
Total Care wants to help you get the Y 24(l out of your
visit to your primary care provider (PCP).

The checklists below include suggestions of what you
01y do before, during! IR Ifter your PCP visit. Use the
worksheet on the back to help you prepare for your Pla na head
appointment and to write notes during your visit. Take - .
cfl::zrge of your health by asking questiir:ls and sharing for VISIts Wlth
information so your PCP can help you receive the best your doctor!
possible care.
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0O /all to confirm your appointment OUse your worksheet to help O Schedule any follow-up
and to make sure your doctor is you fill out any office paperwork. appointments and your next
part of Ambetter from Absolute wellness visit.
Total Care. O Ask questions about your blood
pressure or weight. O Check on test results.

O Fill out the worksheet on the back
and include any questions you
want to ask during your visit.

O Check about scheduling tests O Pick up any prescriptions.
for blood sugar or cholesterol.

OTake notes about any important
information you want to
remember, like instructions,
prescriptions, or referrals.

O Write down any health issues
you’ve noticed, like changes in
your weight, sleep, or mood.
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Office Visit Worksheet total care.
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@ COMPLETE THIS SECTION BEFORE YOUR APPOINTMENT

Doctor’s name: Date of visit:
List all medications you are currently taking, including over-the-counter medications and supplements.
If you need more room, make a separate list and bring it with you.

Medication: Dose (milligrams): Time of day taken:

Do you have any health concerns you want to talk about?

Have there been any changes in your family since your last visit?
0 Move OJob change O Marital status (marriage, separation, or divorce)
O Death in the family OOther (describe)

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

FILL THIS OUT DURING YOUR APPOINTMENT

Topics to discuss with your doctor:
Everyone: Ask about where to get a flu shot in the fall. Find out about any tests : KNOW YOUR 1[I

2l screenings for blood sugar and cholesterol. :
Smokers: Consider talking about quitting and programs available. N U M B E RS
Women: Ask about a well-woman exam, family planning, and breast cancer  : Take charge of your
screening. health by knowing these

Men: Ask about a prostate exam and family planning. important numbers and

L ¢ what they mean.
Prescriptions from your doctor: : Y

: What is my blood pressure?

Drug: :

Is there a generic alternative? 5o0sage: : (Goal: <140/90)
Instructions: : What is my body mass Index
Referrals from your doctor: (BMI)? (Goal: <25)

Lab: Specialist: : What is my blood sugar?
Imaging: (Goal for non-diabetic
Notes from your doctor visit: . fasting: <100)

What is my total cholesterol?
¢ (Goal: total <200)

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

FOLLOW UP AFTER YOUR APPOINTMENT

Next appointment date is:

Next annual wellness visit date is:

Call back on this date for test results:

Pick up these prescriptions:




Statement of Non-Discrimination

Ambetter from Absolute Total Care complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Ambetter from Absolute
Total Care does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Ambetter from Absolute Total Care:

¢ Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

¢ Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:

e Qualified interpreters
¢ Information written in other languages

If you need these services, contact Ambetter from Absolute Total Care at 1-833-270-5443 (Relay 711).

If you believe that Ambetter from Absolute Total Care has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file
a grievance with: Ambetter from Absolute Total Care, ATTN: Ambetter Grievances and Appeals
Department, 12515-8 Research Blvd, Suite 400, Austin, TX 78759, 1-833-270-5443 (Relay 711),

Fax: 1-833-886-7956. You can file a grievance by mail or fax. If you need help filing a grievance,
Ambetter from Absolute Total Care is available to help you. You can also file a civil rights complaint with
the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter from Absolute Total Care, tiene derecho a obtener

Spanish: ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1-833-270-5443 (Relay 711).

_ MRE, BELREEHBNER, BB Ambetter from Absolute Total Care, 5 EHIRIRE, HAEERN % BUGHFESIEBMAL.

chinese: MRER—MMEEHE, HHBFEL-833-270-5443 (Relay 711).

Vietnamese: Néu quy vi, hay ngujc‘)’i ma quy vi dang giup dc"y,~ c6 cau h,(’)i vé Ambetter from Absolute Total Care, quy vi s& c6 quyén dwoc gilp va
c6 thém thdng tin bang ngdn ng® cdia minh mién phi. Bé n6i chuyén véi mét thong dich vién, xin goi 1-833-270-5443 (Relay 711).
arofF 3} e = Yo7t 510 U= O AFZHO]Ambetter from Absolute Total Care,0f| 2t A Z-Z0| UCHH = B3t =21t

Korean: YEE 7ot 210z H|E 2HE0| dE = U= HaE|7F ASLICE DA SHAMLL 0 7|517| 28 M= 1-833-270-5443 (Relay
711).]. 2 MSISHUA L.

Si vous-méme ou une personne que vous aidez avez des questions a propos Ambetter from Absolute Total Care, vous avez le droit

French: de bénéficier gratuitement d’aide et d’informations dans votre langue. Pour parler a un interpréte, appelez le
1-833-270-5443 (Relay 711).

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Ambetter from Absolute Total Care, may karapatan ka na

Tagalog: makakuha nang tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sal-833-
270-5443 (Relay 711).

B cnyyae BO3HMKHOBEHWS y Bac unv y nuua, KoTopoMy Bbl MOMOraeTe, kakux-nmbo BonpocoB O nporpaMme cTpaxoBaHus Ambetter

Russian: from Absolute Total Care, Bbl UMeeTe npaBo Nony4uTb GecnnaTHyo NOMOLLb Y UHGOPMaLMI0 Ha CBOEM POAHOM sA3bike. YToObI
MOroBOPUTL C MEPEBOAYNKOM, MO3BOHUTE No TenedoHy 1-833-270-5443 (Relay 711).

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Absolute Total Care, hat, haben Sie das Recht, kostenlose Hilfe

German: und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer
1-833-270-5443 (Relay 711).an.

Gujarati: B Mol wUl A Bl HeE 53 @ 8lal AU, Ambetter from Absolute Total Care, Q3 518 Yst &t Al s, 818 WA [@Qoll
AHAL el Hee Ml HIBAL Yl sRclloll wEsIR B, gaua WA clct scll HIZ 1-833-270-5443 (Relay 711) GUR Sld 52\,

Arabic: 4l 05 e linly 4y 5 5 puall e slaall g 520 bsal) e Jgamall b sl Sl cAmbetter from Absolute Total Care, Jss il saclus (adi il 5 ¢l < 13)

.1-833-270-5443 (Relay 711). = Jesil pa jie e Ciaadll A<

Portuguese: Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Ambetter from Absolute Total Care, vocé tem o direito de
obter ajuda e informag&@o em seu idioma e sem custos. Para falar com um intérprete, ligue para 1-833-270-5443 (Relay 711).
Ambetter from Absolute Total Care, [COWTRINZBERINCENE Lo ERES, CHEDSEBICLIYR— MFEREER TIIRHE

ANESE gy, BRARERIBA. 1-833-270-5443 (Relay 711) FTHBIEEEL,

B pasi BUHUKHEHHS y Bac abo ocobw, skii BU gonomaraete, 6yab-sikMx 3anuTaHb LWoAo nporpamu ctpaxyBaHHst Ambetter from

Ukrainian: Absolute Total Care B MaeTe npaBo oTpuMaT 6e3KoLITOBHY AOMOMOry Ta iHopMaLito Ha cBOil pigHin mosi. LLlo6 norosoputy 3
nepeknagadem, 3atenedoHyite 3a Homepom 1-833-270-5443 (Relay 711).
3T T fSEFT 3T Feg I W] & 3%, Ambetter from Absolute Total Care, & SR & @I$ FaTel &, al 39! 91 5y @ &

Hindi: IR T F Feg IR SAAERT Tvd FE F HUSER ¢ el gl § a1 e F AT 1-833-270-5443 (Relay 711) WX Hie
|

Mon-Khmer, UESINAHAY SINMEATEUHAANRTESWESUNHES Ambetter from Absolute Total Care HRENSHUESgUTISESWSH

Cambodian: ASSAMMNIINAHRIENWSSSSINY yuSununsimMSERUMRTUSMYLIUS 1-833-270-5443 (Relay 711)
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